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Hello,  
 

We’re improving your water supply by replacing old pipes in your area 
 

We’re investing to improve your water supply in the Southern Water region. This work will 
include the replacement of 1.2km of ageing water mains and connections to your local 
area.  
 
Some of the water mains are made of cast iron and other materials. They have been in the 
ground for up to 100 years and despite regular maintenance they are beginning to show 
their age.  
 
These older pipes will be replaced by new plastic pipes which will reduce the risk of bursts, 
leaks, water discolouration and interruptions to your water supply.  
 
What happens next? 

The project will involve laying approximately 1.2km of new water main along Halfpence 
Lane. Recent surveys have shown that we do not need to lay a new water main along The 
Street so this road will remain open during our work. 

It is a major project that will be completed between January and March 2026.  

You’ll see us on site from Monday 5 January 2025.  We’ll start work along Halfpence Lane 
at the roundabout near Brewers Road heading towards The Street.
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How will the work affect you? 

Water supply 

There might be a short interruption to your water supply, while we connect you to the new 
water main. This should not last longer than 4 hours at the most. We’ll let you know 48 
hours before hand if your water supply is going to be affected. We’ll knock on your door 
and leave a card if you’re not in. 

Road works 

We’re sorry but Halfpence Lane will be closed during our work. There will be clear 

diversion signs in place.  

All necessary diversion routes have been agreed with Kent County Council and National 
Highways. You’ll find a copy of the diversion route at the bottom of this letter.  
 
You’ll always be able to get to your properties/driveways, but you may have to follow the 
diversion route depending where on the road we are working.  
 
There will be no vehicular access to Woodlands carpark in Halfpence Lane. Safe 
pedestrian access will be always maintained.  
 
Shops and businesses will be open as usual in the area. We will ensure signage is in 
place advising that local businesses are open as usual. 
 
Deliveries and Collections 
 
Your bins and recycling will still be collected. 
 
Working Hours 
 
Our normal working hours are 7.30am to 5pm, Monday to Friday, but we won’t start any 
construction work until 8am. We don’t expect to work on weekends or bank holidays, but 
we may need to sometimes to get the work done. 

Our delivery partner 

Our contractor is Clancy and every person working on this project will carry an ID card. If 
someone knocks on your door, please ask to see this. 
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How to contact us  

Email:  Jenny Keirle, Customer Laision, Clancy, jenny.keirle@theclancygroup.co.uk, 9am to 

                 5pm, Monday to Friday    

    

Phone: Call Southern Water on 0330 3030 368. Just say PRN 811109, so we can help 
you more quickly  

Online: southernwater.co.uk/contact-us   

Thanks for your support and patience whilst we undertake this essential work.  

Jonathan Poll 
 
Jonathan Poll 
Project Manager 
 
Using your information: We use the information you give us to resolve your queries and provide you with water and wastewater 
services. We also collect feedback to help us improve our services. To find out more please visit southernwater.co.uk/privacy. 
 
 
 

Diversion Route 

 
 

 
 

All necessary diversion routes have been agreed with Kent County Council     
and National Highways
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